
DOCKETED fly i\ l If

Opinion No. 2008

Complaint Description:

Investigator: Trish Meeter

Priority: Respond VWthin Five Days

W03zlov@2@@

First:

R ic h a r d

ARIZONA CORPORATION COMMIS

UTILITY COMPLAINT FORM

08A Rate Case Items - Opposed
N/A Not Applicable

67544

Phone:

ORIGINAL

J e nk ins

Last:

Date: 4/3/2008

Fax:

0000083625

_"I:-

00@é»

U

r x

C .*J

*.»
~;jl

4400

Complaint By:

Account Name:

Street:

City:

State: AZ zi

Home:

Work:

CBR:
f- 8

L/~JOF

|\)

ICE Water Users Association
Water

Utility Company.

Division:
Contact Name:

Nature of Complaint:

Contact Phone:

4/3 ******EMAlL REC'VD THROUGHT THE OFFICE OF CHAIRMAN GLEASON AND CC'D TO ALL
COMMISSIONERS********
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From: Gordon
Sent: Tuesday, April 01, 2008 5:18 PM
To: Mayes-webEmail, Mundell-Web, Hatch-webEmail, Pierce-web, Gleason-WebEmaiI
Subject: ICE Water Broad

The first reason for writing to you today, is to express our appreciation for the work done by ACC Staff,
specifically Charles R. Myhlhousen and Jian w. Liu. Their efforts and testimony in the proceeding related to
their audit findings and review of standing ACC Decision 64360, is both clear and concise.

The second issue that causes us distress with the ICE Water Users Association Board of Directors, is that it
appears since Dayna Taylor has received Intervener status in the Rate Case, the Board of Directors has
repeatedly met in executive sessions without identifying the purpose of its meetings. Association members are
not being informed about the decisions the Board has been making concerning the Rate Case, as well as their
responses to Mr, Taylor's submittals or other Rate Case responses. We only get information once it has
become public record on the Commission's e-Docket website.

Gordon Jenkins Arizona Corporation Commission
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4/3 EMAIL TO CUSTOMER:

April 3, 2008

RE: ICE WATER USERS Assoc.

Dear Mr. Jenkins:

Your email regarding the ICE Water Users Assoc. ("lR") rate case received through the offices of Chairman
Gleason and Commissioners Mayes, Mundell, Pierce and Hatch-Miller will be placed on file with the Docket
Control Center of the Arizona Corporation Commission ("Commission") to be made part of the record. The
Commission will consider your comments before a decision is rendered in the lR application.

The concerns raised in letters and emails received from customers will assist the Commission in the
investigation and review of the rate application. The Commission's independent analysis of the utility and its
rate request attempts to balance the interest of the utility and its customers.

Staff appreciates your comments and the interest taken on the proposed rate increase. If you should have any
questions relating to this issue, please call me toll free at (800) 222-7000.

Sincerely,

Trish Meeter
Public Utilities Consumer Analyst
Utilities Division
Arizona Corporation Commission

CLOSED
*End of Comments*
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